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Unpackaging 
Verify you have all parts and hardware listed below 

1. 1-Turnstile header with 2 -locking mechanisms and lid

2. 2 - Rotors

3. 2 -bottom bearing assemblies

4. 2 -Cages

5. 2 -Combs

6. 1 -Crossmember

7. Included installation hardware box (see hardware
checklist in box)

8. Touch up paint (powder coated only)
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Tandem Full Height Turnstile General Dimensions 
Model (a) (b) (C) (d) (E) 
ag-27-
tt 

91 ¼” 55 7/16 46 5/8” 28 1/8” 30 1/8” 

Ag-30-
tt 

102 1/4” 60 9/16” 51 1/8” 31 1/8” 33 1/8” 
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Tandem Full Height Turnstile Nomenclature 

AG 30 TT GV 2E 
Series Passage width 

in inches 
27 
30 

TT- 
For tandem 
turnstile 
HHTT- 
Half height 
Tandem 
turnstile 
TQHTT- 
Three quarter 
height Tandem 
turnstile 

GV- 
Galvanized 
PC- 
Powder Coated 
POG- 
Powder coated 
over 
galvanized 
SS- 
Stainless 
steel 

2E- 
2 way 
electronic 
passage 
control 
1E- 
1 way 
electronic 
passage 
control 
M-
Mechanically 
locked one 
direction, free 
exit the other 
direction 
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Installation 
1. Starting with a level concrete slab or equivalent, begin

the layout process by snapping a center line and a
cross line for the turnstile entrance. Stand up the
Cages on the center line and measure the appropriate
distance for the model of turnstile. (see general
dimensions chart for measurements)
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2. Loosely bolt the header to cages and square them up by
measuring to the center point. Refer to the general
dimensions to see what this measurement would be for
each model of turnstile. Once square, mark the holes
on the cage feet and anchor using provided anchors.
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3. Attach the comb crossmember with provided bolts.
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4. The combs will be labeled top and bottom on the
anchor and bolt plates. Attach the combs to the
crossmember with provided bolts loosely. Align and
anchor the bottom of the combs referring to the
general dimensions for the model of tandem turnstile.
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5. Install the bottom bearing plates with the supplied
anchors referring to the general dimensions for the
model of tandem turnstile.

9



6. The rotors are not the same on a tandem turnstile.
Install the rotors so that the arms fit in between the
comb arms. Once placed on the bottom bearing assembly
tip the rotor into place and install the spline shaft.
Below is correct alignment of the rotors while locked.
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7. If you have additional turnstiles or ada gates
that go in the entrance array, use the bolts in the
hardware box to bolt them together with the ½”
spacers between the headers.

Bolts with ½” spacers 
between the headers are used 
to space the headers apart 
properly. ¾” conduit nipples 
with locknuts can be used to 
provide multiple chases 
through the headers for 
access control and 
electrical wiring.  
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1. Install the Lid. Consult with electricians and access
control contractors to apply power and control the
turnstile with access control system.

There is a wire chase for 
wiring through the cage 
so that no wiring is 
exposed. We recommend 
using a Mini Mullion 
reader that will fit on 
the cage 2x2 and 
fastening the reader 
directly to the cage. 
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Electrical Requirements 
Input Voltage 120V (240v Special Order) 
Frequency 50/60 hz 
Amperage Draw .5 – 1 amps (unless 

enclosure heater is added = 
+5 amps)

Operating Temperature -40 °F – 120 °F

Access Control Requirements 
Input trigger Normally open dry contact / 

no voltage  
Minimum Trigger Pulse 1 second 
Recommended Wire Size 18G 18/4 
Fire Release Fire relay removes power 

from turnstile in case of 
emergency (turnstile must be 
configured with fail open 
solenoids to achieve this) 
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• Remove the lid from the header.
• Clean out the header of any dust and debris.

• Take out center shaft by lifting it out of the top of the locking
mechanism (you may need a pair of channel locks to grip the shaft).

• Add grease when reinserting the shaft, for ease of future
maintenance.

• Lift the center rotor off of the bearing, inspect bearing, re-grease with
red grease or replace if necessary. Make sure that the rotor is
oriented properly with the arms facing the middle / center of the
cage. If replacement is necessary the bottom bearing part number is
AGRB10.

• Test electrical function by triggering turnstile to unlock in each
direction.

• Shut off the equipment breaker in the header of the turnstile, make
sure that fail-open and fail-close are functioning properly.

• If your turnstile is equipped with lights, verify that all directional
lights are working properly, replace bulbs or module as necessary.

AG-Series Turnstile 

MAINTENANCE

Annual Recommended Inspection and Maintenance for AG Series Turnstiles



Warranty and Disclaimer 
Warranty 
Thank you for your interest in our products and services. 
This Limited Warranty applies to physical goods, and only for 
physical goods, purchased from Outlaw industries. 

What does this limited warranty cover? 
This Limited Warranty covers any defects in material or workmanship 
under normal use during the Warranty Period. 

During the Warranty Period, Manufacturer will repair or replace, at 
no charge, products or parts of a product that proves defective 
because of improper material or workmanship, under normal use and 
maintenance. 

What will we do to correct problems? 
Outlaw Industries will repair the Product at no charge, using new or 
refurbished replacement parts. 

How long does the coverage last? 
The Warranty Period for Physical Goods purchased from Outlaw 
Industries is 18 months from the date of shipment to the end user. 

What does this limited warranty not cover? 
This Limited Warranty does not cover any problem that is caused by: 

● Conditions, malfunctions or damage not resulting from defects in
material or workmanship

● Shipping cost for repair, or damage from shipping

What do you have to do?

To obtain warranty service, contact us to determine the problem and the 
most appropriate solution for you. If defects are considered product must be 
shipped by customer to the Manufacturer, if defects are covered under 
warranty product will be repaired and shipped back to customer.
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