
Periodic Maintenance Instructions 
HIGH-GLASS OPTCIAL TURNSTILE

Periodic Maintenance should be performed to avoid possible 
malfunctions of the optical lanes. Doing periodic maintenance will 
ensure the optical lanes function safely and properly for as long as 
possible. Please review the periodic maintenance chart below and keep 
up with it as diligently as possible.  



HIGH GLASS OPTCIAL TURNSTILE 
PERIODIC MAINTENANCE 

Periodic Maintenance for normal use. for heavy use, do these 
inspections twice as often, except the once-a-month cleaning. 

INTERVAL DESCRIPTION DATE 
COMPLETED 

Once a 
Month 

Clean equipment with stainless cleaner and glass 
cleaner/ this would also be a good time to power 
cycle the equipment. Turn off the lanes while you 
are cleaning them and power them back up when 
you are done 

Every 6 
Months 

Inspect glass clamps and ensure the clamp cover 
bolts are tight. If they are loosening, loosen the 
set screw slightly, tighten the clamp cover bolts 
and retighten the set screw 

Every 6 
months 

Inspect motor coupling to rotating tube 
connection and rotating tube to idler bearing 
connection. If coming lose tighten them 

Every 12 
months 

Inspect the glass clamp/rotating tube 
connection. If there is movement in the glass 
clamp where it meets the tube, remove the glass 
by removing the clamp covers, tighten the bolt 
that fastens the glass clamp to the tube and 
reinstall the glass and clamp covers 

Every 12 
months 

Inspect the power supply box for dust and 
debris, if there is dust and debris in the power 
supply box clean thoroughly 

Every 12 
months 

Inspect indicator lights and directional lights 
are functioning properly  

Prior to 18 
months 
after 
install 

Reach out to manufacturer with any concerns 
you may have and see If they are covered under 
warranty 


