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Scope of Work for Turnstile Installation

www.TURNSTILES.us — Contractual Scope of Work

This attachment contains the Terms and Conditions to which the Subcontractor agrees to adhere
while performing field installation in accordance with our scope of work.

The scope of work agreement between Contractor and Subcontractor fine details are defined on a
per-project basis. Specifications beyond coverage by these terms shall be communicated by
telephone, email, and supplementary documentation.

DRAWINGS

Subcontractor will provide AutoCAD created and published Equipment Location Details, Construction
Drawings and Point-to-Point Wiring Schematics, as pertinent to the contract.

If Contractor requires drawings for Permitting, Subcontractor will work with a local Professional
Engineer to obtain a P. E. Stamp (seal) on Subcontractor drawings. Costs to have an Engineer stamp
Subcontractor drawing for Permitting will be reimbursed by Contractor. Any drawing markups will be
corrected for a complete set of As-Built Drawings.

APPROVAL OF DOCUMENTS

The Contractor will review and complete Subcontractor’s required paperwork, verifying contact name,
phone number, address, shipping location, and product manufacturing directions. Contractor agrees
to sign production sheets and drawings for approval.

MANUFACTURING

Once approved, orders are final and sent to manufacturing and/or fulfillment. Engineering and
drafting hours, manufacturing lead times, installation days on site, and shipping times are estimated
before execution and are subject to change.

Manufacturers reserve the right to make changes to equipment appearance and/or design if
necessary during the fabrication of equipment. The subcontractor shall communicate with the
Contractor should any circumstances arise that require a change in design. It is our objective to
provide products that are soundly constructed and fully functional for their intended purposes and
comply with the order specifications as closely as possible.
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SHIPPING / DELIVERY

The Subcontractor will ship all material to the address stated as the SHIP-TO on the purchase order.
Shipping methods are consolidated as much as possible however some orders may ship in multiple
boxes and/or deliveries. It is the Contractor’s responsibility to opt for and purchase shipping insurance.

Contractor shall receive the delivery, sign, and approve it for acceptable condition, completeness, and
correctness. If there are any missing items, the Contractor shall notate that on the delivery slip and have
the driver acknowledge with signature. If any items are damaged or incorrect, the Contractor shall
document them by taking photos, having the driver sign a damage form, and reporting it to
TURNSTILES.us.

OFFLOADING OF EQUIPMENT

Contractor will supply a forklift to offload and store the equipment until Installers’ arrival. When

Installers arrive on site, they will require the use of the Contractor’s forklift and/or pallet jack to move
the equipment from storage to the location of the installation. If a forklift or pallet jack is not provided
by Contractor, one will be rented, and the Contractor will be responsible to reimburse the rental cost.

SITE PREPARATION

A minimum of two weeks’ prior notice is required for scheduling an installation. Subcontractor will state
the approximate number of days on site in the Proposal. Contractor will allow the Installers access to the
site as scheduled and complete any prerequisite paperwork before the installation day.

The job site must be ready when the Installers arrive on site. Unless otherwise stated on the
Subcontractor proposal, the installation area concrete is to be cured and level, conduit and electrical
supplied to a junction box, and there must be room to work. Access to an on site garbage container or
location is also necessary.

If the fire alarm is to be integrated with equipment provided by the Subcontractor, the Contractor’s fire
alarm vendor will be responsible for running cable from Contractor Fire Alarm Panel to Subcontractor
equipment. Subcontractor will identify the area to land the wire and test for functionality.

INSTALLATION OF EQUIPMENT

Installers are factory technicians and have OSHA 30 Certificates and will clear all Federal background
checks. Each Installer is well-qualified and dedicated to maintaining the highest company standards.

Installers will arrive on site and all equipment will be installed following proper procedures to a
professional standard. One Day of Field Labor is 8-hours long and occurs during daytime hours. At the
end of each day, debris will be removed and hand tools will be put away and either stored in a lockable,
secure container or removed from the job site.
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If coordination with other service providers is necessary, such as a licensed Electrician (High Voltage by
Electrical Contractor only), the Contractor will arrange for them to be on site or readily communicative
at the time of installation. The supply of conduit and 120VAC up to the turnstiles as well as (if applicable)
a conduit to access control devices is required as a part of the site preparation.

The Subcontractor is responsible for the wiring of turnstile-to-turnstile communication and will show the
Electrician where to land AC wiring to the Equipment. When finished, the Installers will dispose of all
their pallets, packaging, and debris in a dumpster provided by the Contractor and leave the work area
cleaner than when they arrived.

The Subcontractor is responsible for work described in the scope of work. If Contractor requests work
that is above and beyond the contracted scope of work, Contractor will be billed Subcontractors daily
rate of pay for all Installers. Contractor will be responsible to reimburse Subcontractor for additional
costs incurred (Hotel, Rental Car, Change of Airplane Date and Time, Per Diem, Daily Pay, etc.) If
Subcontractor’s work takes longer than stated in the proposal, through no fault of Contractor,
Subcontractor will not request reimbursement.

TESTING AND END-USER TRAINING

Provided there is power at the time of the installation, the Installers will proceed with functionality
testing and end-user training. At which time the equipment and related hardware have been installed
and relevant wiring has been completed as is acceptable, activation and verification of proper
operability of the equipment can be performed. Equipment Manuals and Operation Instructions can be
provided and if necessary, training for the End User (Owner and or Operator) shall be administered
regarding the maintenance and programming capabilities of the equipment. Upon completion, the
Contractor will sign Installer documents and at that time manufacturer warranty on the product begins.

INSURANCE

Subcontractors Liability Insurance is from an AAA Rated Insurance Company. If Contractor requires
additional insurance from Subcontractor, Subcontractor will be responsible for reimbursement of all
costs. Subcontractor may decline to offer the additional requested insurance.

Subcontractor will not bond without assurance. Contractor would have to deposit Subcontractor entire
payment into a third-party managed escrow account.

RETURNS AND REFUNDS

All sales are final as a standard policy. No refunds or returns are granted without express permission.
Turnstiles, gates, canopies, and other items are custom produced and fulfilled once they are submitted
for production. We do our absolute best to provide our products and services with accuracy and
precision and to handle any circumstance gracefully with the shared goal of providing the best quality
turnstiles and installation services possible.
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WARRANTY

Our products and services are provided on a custom-built and arranged, as-is, as-available basis.
Manufacturer warranties are included with most products. Products and services are provided without
warranties unless expressly stated. Labor is not warranted. Please contact us with inquiries about the
warranty offered for a specific product.

DISCLAIMER

Use of service is at the Contractor’s sole risk. Subcontractor services are provided on a custom-built and
arranged, as-is, as-available basis. Unless expressly stated, service is provided without warranties of any
kind, including inferred warranties, product availability, fitness for a particular purpose, non-
infringement, or course of performance.

TERMINATION

Subcontractor may terminate or suspend access to services without prior notice or liability if Contractor
breaches the Terms. Upon termination, Contractor's right to use services provided by the Subcontractor
will cease and may incur restocking and/or cancellation fees, determined on a per-project basis. All
provisions of the Terms which by their nature should survive termination shall survive termination,
including ownership provisions, warranty disclaimers, Subcontractor policies, and limitations of liability.

CHANGES TO TERMS

Subcontractor reserves the right to modify or replace these Terms at any time. Any changes will be
presented on the Subcontractor website ( www.TURNSTILES.us ) in a visible location in the footer.

CONTACT US

If you have any questions regarding these Terms, please contact www.TURNSTILES.us, Inc.
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